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“To me, selling unreserved

DIFFERENCE L reat success. oo
the great selection of equipment, brings in the

Ritchie Bros. Auctioneers started as a small family-run company. buyers. Selling through Ritchie Bros. is the
easiest, simplest way of extracting maximum

We conducted our first unreserved auction in 1958, and our first value from your assets.”
unreserved industrial equipment auction in 1963. Today we are the Tom Kramer

I H H H H H President and CEO, Canadian Utility Construction
world’s largest auctioneer o?‘ mdus.t.rlfal equipment, with a global ey, Bt Collmbin, Canad
network of world-class auction facilities and an annual calendar
of hundreds of unreserved auctions.

Since our humble beginnings, we’ve never wavered
from our core values: a commitment to customer
service and a belief in the unreserved auction process.
In fact, we think that’s been the key to our success.

Our auctions attract hundreds, even thousands

of bidders from around the world, both on site and
through our real-time internet bidding service. Buyers
appreciate the large selection of equipment we can
offer, they know that every item will be sold on auction
day, and they trust that the bidding process is fair

and transparent.

Because we attract a worldwide audience of interested
buyers to our auctions, we are able to deliver global
market value to our consignors — regardless of the
local market conditions. That’s why thousands

of equipment owners choose Ritchie Bros. to help
them get the best return on the sale of their assets
each year.

Whether you have one surplus item or an entire fleet,
selling your trucks and equipment at a Ritchie Bros.
unreserved auction is convenient and efficient, which
means you can focus on what you do best: running
your business.
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Ritchie Bros. unreserved auctions: the simplest way to extract

Getting to know you and your needs

At Ritchie Bros., we recognize that every customer is Drafting your auction contract

unique, with different needs and priorities. That’s why We work with you to tailor an agreement that meets

we take time to get to know you and find out how we 3 your individual needs and helps you achieve the best
5TEP1 can best meet your needs. STEP return on the sale of your assets.

> On— — ) ——

Appraising your equipment Marketing your equipment to the world

STEP Each year, Ritchie Bros. sells more used and unused STEP We advertise your equipment on our high-traffic web
industrial equipment than anyone else in the world. site, rbauction.com; through full-color brochures that
Our professional sales representatives understand the are sent to tens of thousands of interested buyers;
global marketplace and pride themselves on providing and by using other methods of traditional and
accurate equipment appraisals. innovative advertising. That’s how we attract hundreds

of thousands of bidders to our auctions each year,
whether on site or online.




maximum value from the sale of your equipment assets.

STEP 5
J

Preparing your equipment for the auction

Most of our auction sites have refurbishing facilities.

We coordinate any cleaning, painting, repairs,

or refurbishment to help you achieve maximum value STEP7

foryour equipment.

Selling your equipment

We offer you the convenience of regular auctions at
sites around the world, and the certainty that your
equipment will be sold on auction day. Our auctions
are fast, efficient, and professional; the atmosphere is
exciting; and the participation of bidders from around
the world helps you achieve global market value for
your equipment.

STEP

Taking care of business — ours and yours
We’ve been conducting unreserved industrial
equipment auctions since 1963; it’s what we do

best. We take care of all the details of the sale of
your equipment, from the payment of taxes to the
disbursement of proceeds, so you can concentrate
on what you do best: running your business.




BRINGING YOU

FORT WORTH, TX USA




A GLOBAL MARKETPLACE

Our auctions attract motivated buyers from around the world, both
on site and online. When it’s time to sell your trucks and equipment,
the active participation of bidders from more than 200 countries helps
you get the best possible return on your investment — regardless of the

local market conditions.

THE BENEFIT OF RITCHIE BROS. UNRESERVED AUCTIONS
Every Ritchie Bros. auction is completely unreserved —
meaning there are no minimum bids or reserve prices.
Every item is sold to the highest bidder on auction
day. We also forbid sellers, and anyone acting on their
behalf, from bidding on their own equipment. This
ensures that only legitimate bidders are able to raise
the price at our auctions.

Our commitment to the unreserved auction process
is one of the reasons we attract serious buyers

from beyond the local market. More than half of the
equipment at our industrial auctions is sold to buyers
from outside the state, province, or country in which
the auction is held.

By attracting buyers from around the world to our
auctions, we are able to transcend local market
conditions and deliver global market value for our
consignors.

LocAL KNOWLEDGE, GLOBAL REACH

At Ritchie Bros., the expression “a global marketplace”
isn’t just a motto, it’s a fact. We have representatives

in more than 25 countries around the world. They know
their customers and they know their local market. But
they also belong to a global network. When you sell
your trucks and equipment at a Ritchie Bros. auction,
you can be confident that they will be marketed

to an international audience of interested buyers.

The international reach of Ritchie Bros. ensures that
you will receive global market value for your trucks
and equipment. When you sell your equipment
through Ritchie Bros., you receive the full benefit
of our global network:
» More than 37 full-service auction sites around
the world
» Over 110 offices in North America, Europe,
the Middle East, and the Asia Pacific region
» Database of more than 450,000 customers
in over 200 countries
» International marketing expertise
» Multilingual web site
» Popular real-time internet bidding service
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“My experience with Ritchie Bros.

has been exce“ent' The best thing about their auctions “We’rg not nervous about
is that they are transparent. | believe they are fair auctioneers: they don’t se u| Nn g unrese rved

allow insiders to bid. | am responsible for purchasing all of the equipment

because when you have thousands
of people at the auction, from all over the world, you know that the price
you get is the best price in the market. The more people you invite, the
better the prices. That’s why we sell with Ritchie Bros.”

for Punj Lloyd’s operations around the world, and if Ritchie Bros. has the
specific equipment we need, | would certainly buy through them rather
than from a dealer or another auction company.”

Sandeep Garg Jess Alcala

Manager of Investment Recovery, Hydro Québec
President, Plant and Equipment, Punj Lloyd Limited g P "y, Hydro Qu
. . Montréal, Québec, Canada
New Delhi, India

A TYPICAL UNRESERVED RITCHIE BROS. INDUSTRIAL
AUCTION IN 2008

Unreserved Works for Buyers
and Sellers
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THE RAMP

Ritchie Bros. auctions are known for the ramp method. During the auction,
mobile equipment is driven over a ramp in front of the auction theater, so the
crowd of interested buyers can see each item being sold while they are bidding.

Our permanent auction sites.

REFURBISHING FACILITY

Most of our permanent auction sites have environmentally-certified
refurbishing facilities. Our customers drop off their equipment and we
coordinate the rest — painting, repairs, glass, and body work. It’s convenient
and cost-effective, and helps you receive the maximum return when you sell
your equipment in our auctions.



AUCTION BUILDING

Our auction facilities are designed to offer the most convenient and
comfortable bidding experience possible. A typical Ritchie Bros. auction
building includes a registration area, administrative offices, meeting
rooms, catering facilities, areas for third-party vendors such as finance and
transportation companies, an indoor display area, and a covered auction
theater with seating for up to 1,000 bidders.

EQUIPMENT YARD

Our equipment yards provide a secure display area for the trucks and
equipment being sold in upcoming auctions. Equipment is organized in a
logical manner for the convenience of interested buyers. They can inspect and
test any items that interest them prior to the auction so that on auction day,
they are ready to bid on the equipment that best suits their needs.



Ritchie Bros. has been conducting unreserved auctions since 1958. We have the experience and the global
network to help you achieve maximum value from the sale of your surplus assets — and we take care of all
of the details so you can focus on your business. Selling your trucks and equipment at a Ritchie Bros. auction
is convenient, efficient, and effective.

APPRAISALS

We have conducted thousands of auctions since 1958
and now sell more than 253,000 lots in a year. We
have the knowledge and expertise to provide accurate
appraisal information.

When you need an accurate assessment of the

value and condition of your entire fleet or package of
equipment for realignment, refinancing, legal or estate
planning needs, our dedicated Appraisal Division can
help. You are provided with a professionally packaged
assessment in a timely fashion at a predetermined cost.

FLEXIBLE CONTRACT OPTIONS

With Ritchie Bros., you have choice. Whether you have
a few items to sell or an entire fleet, your Ritchie Bros.
representative will work with you to tailor an
agreement that meets your specific needs.

MARKETING YOUR EQUIPMENT TO THE WORLD

Our comprehensive marketing programs are designed
to reach the maximum number of potential buyers for
your equipment.

As soon as you sign a contract with Ritchie Bros.,
photos and detailed descriptions of your equipment are
posted to our high-traffic web site, www.rbauction.com,
which receives millions of unique visitors every year.

Your equipment will also be highlighted in our
full-color auction brochures, which are mailed to
an average of 54,000 potential buyers from our
proprietary database of over 450,000 customers.

Attention is also generated from local and
international press coverage, internet and subscriber
email advertising, and participation in trade shows
and industry association events.

This extensive marketing effort, unparalleled in the
industry, attracts thousands of interested buyers to
our auctions each year — and enables you to achieve
global market value for your assets.

REFURBISHING

To help you maximize the return on the sale of your “We use Ritchie Bros.’
valuable assets, we make recommendations for repair refu rbis h i n g Servi ces

and refurbishment where needed. Our experience
has shown that refurbished equipment often realizes
a higher price on sale day. Ritchie Bros.” convenient,
environmentally-friendly refurbishment facilities
provide the following services:

for body repair, glass, tires, painting. We have 9o
percent of our equipment painted before it goes in
the auction. It’s very important to me. It definitely
helps us get better prices at the auctions, and |

- Exterior and/or interior cleaning couldn’t do it better or cheaper myself.

Clay Jones
Austin Bridge & Road
Irving, Texas, USA

» Sandblasting to remove rust and paint
» Welding minor cracks

» Priming and/or painting

» Replacement of glass

HELPING



PERRIS, CA USA




SASKATOON, SK CANADA




COLUMBUS, OH USA

REGULAR AUCTIONS, CONVENIENT LOCATIONS

With regularly scheduled auctions at more than

37 auction sites worldwide, as well as numerous
off-site sales, you can sell your equipment quickly
and efficiently. All of our sites are strategically located
close to major transportation routes. Once an auction
contract is signed, we will work with you to have your
equipment transported to an auction site, where

it will be inspected by our professional yard staff and
checked into our secure, fenced auction yard. Your
equipment remains on site for potential buyers to test
and inspect — and it’s not checked out until it is sold
and paid forin full.

AucTioN DAy

We do everything possible to make sure our customers
have a positive auction day experience. Our sites have
been designed with the comfort and convenience of
our customers in mind, and our auction processes are
the same at all our sites around the world.

Ritchie Bros. auctions are fast-paced, exciting events.
Mobile equipment is driven over an elevated ramp

in front of a crowd of interested buyers seated in the
covered auction theater. Once the crowd starts the
bidding, the sale price increases until there are no new
bids. The auctioneer announces that the equipment
has been “sold!” to the highest bidder — and then the
process starts all over again with the next item being
driven over the ramp.

We offer a range of services that keep our buyers
coming back to our auctions time and again:

» Safe and logically organized yard for buyer
inspections

» Fast, free, and simple registration

» Sale day catalogs describing each item

» Comfortable, covered auction theaters

» Fast-paced, exciting auctions

» Dedicated title search department that works
to resolve any ownership issues before the
equipment is sold

» Access to third-party service providers,
including transportation companies, finance
companies and customs brokers

» Like-Kind Exchange services from Accruit
(in the U.S. only)

» Competitive shipping quotes at
rbauction.com through our partnership
with uShip
(Canada and U.S. auctions only)

» Simple payment and removal processes

TAKING CARE OF THE DETAILS

As soon as the sale of your equipment has been
finalized, we turn to the business of collecting your
proceeds. Your funds, accompanied by a detailed
statement, are delivered to you in full and on time.

Ritchie Bros. Auctioneers is a public company, listed
on both the New York and Toronto stock exchanges
(symbol: RBA). You can deal with us in full confidence,
knowing that we have the track record and financial
strength to fully meet all of our commitments.

Contact us today for a no-obligation proposal — you’ll
see the Ritchie Bros. difference.

“We feel Ritchie Bro§. auctions
get us the best price for
Our eqUIpment' It’s the most

predictable method for selling and the timing
of the sales is known, which has real value to
us. The prices are better because Ritchie Bros.
attracts buyers from around the world.”

Mark McKenzie

President, Ranger Excavating
Austin, Texas, USA



Online Bidding Interface




WWW.RBAUCTION.COM

Thousands of interested truck and equipment buyers
visit the high-traffic Ritchie Bros. web site every day

to access our up-to-date auction calendar and search
our current equipment listings. Many of them also take
advantage of our free rbauction.com Member Services,
including:

rbauctionBid — Interested buyers can place bids at
Ritchie Bros. auctions around the world through our
web site. They can place proxy bids in advance of the
auction or bid in real time on auction day using our
innovative online bidding service. Online bidders can
see details and photos of items being sold, hear the
auctioneer, follow the bidding in multiple auctions
and place bids — all in real time. More than 99,000
people from 181 countries are registered Ritchie Bros.
online bidders. We sold US$700 million of equipment
to online bidders in 2008.

rbauctionReSults — Check the past 24 months of truck
and equipment selling prices at Ritchie Bros. auctions
around the world. Available a few days after the
auction, you can easily find the selling date, location,
and price of specific items you’re interested in.

rbauctionFleetValuator — This convenient tool works
seamlessly with rbauctionRe$ults. Input your fleet and
equipment information, including appraisal values,
and find out the global market value of similar trucks
and equipment.

rbauctionUpdates — Sign up for timely email updates
about auction dates, sale and equipment highlights,
and new Ritchie Bros. services.

rbauctionConsign — A quick and convenient way

to have your equipment sold in an upcoming
Ritchie Bros. auction. Once your annual agreement
isin place and it’s time to sell, simply go online and
enter the details of the equipment you’d like to sell
(such as make, model, year, serial number).

“The prices we achieved on
our equipment exceeded
my expeCtatlons' The global exposure that

Ritchie Bros. brings through the internet is one
of the reasons that | consign with them. It opens
up more buyers to your equipment, which really
helps achieve better values.”

Harvey Beigle

President, Reed Thomas Company, Inc.
Santa Ana, California, USA
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HEAD OFFICES & AUCTION SITES

CANADA

Vancouver, British Columbia
INTERNATIONAL HEAD OFFICE

6500 River Road,

Richmond BC V6X 4G5

Tel: +1.604.273.7564

Fax: +1.604.273.2102

@ Edmonton, Alberta
1500 Sparrow Drive,
Nisku AB T9E 8H6
Tel: +1.780.955.2486
Fax: +1.780.955.2662

Q Grande Prairie, Alberta
14606 100 Street,
Grande Prairie AB T8V 7C6
Tel: +1.780.538.1100
Fax: +1.780.539.7230

Q Prince George,
British Columbia
1434 0Old Cariboo Highway,
Prince George BC V2N 6C6
Tel: +1.250.963.8491
Fax: +1.250.963.8135

0 Vancouver, British Columbia
12021 Musqueam Drive,
Surrey BC V3V 372
Tel: +1.604.580.0166
Fax: +1.604.580.1245

© Truro, Nova Scotia
63 Lysander Avenue,
Debert NS BOM 1GO
Tel: +1.902.895.3700
Fax: +1.902.662.2272

GToronto, Ontario
3 Manchester Court,
Bolton ON L7E 2Y1
Tel: +1.905.857.2422
Fax: +1.905.857.5195

0 London, Ontario
4077 Breen Rd,
Putnam ON
Tel: +1.519.425.4321
Fax: +1.519.425.4401

© Montréal, Québec
1373 Rue Briére,
Mont-Saint-Hilaire QC J3H 6E9
Tel: +1.450.464.2888
Fax: +1.450.464.4460

9 Regina, Saskatchewan
Highway 39 — ¥4 mile
west of Rouleau SK
Tel: +1.306.776.2397
Fax: +1.306.776.2443

@ Saskatoon, Saskatchewan
Highway 12N at 87th Street,
Saskatoon SK S7K 3)7
Tel: +1.306.933.9333
Fax: +1.306.933.2255

UNITED STATES

Lincoln, Nebraska

U.S. HEAD OFFICE

4000 Pine Lake Road,
Lincoln NE 68516
Tel: +1.402.421.3631
Fax: +1.402.421.1738

m Phoenix, Arizona
5410 West Lower Buckeye
Road, Phoenix AZ 85043
Tel: +1.602.269.5631
Fax: +1.602.269.5674

@ Los Angeles, California
765 West Rider Street,
Perris CA 92571-3515
Tel: +1.951.940.9441
Fax: +1.951.940.9442

@ Sacramento, California
5500 County Road 99 West,
Dunnigan CA 95937
Tel: +1.530.724.3900
Fax: +1.530.724.3270

@ Denver, Colorado
4444 Ritchie Drive,
Longmont CO 80504
Tel: +1.970.535.6700
Fax: +1.970.535.0168

@ Hartford, Connecticut
106 West Stafford Road,
Stafford Springs CT 06076
Tel: +1.860.684.1055
Fax: +1.860.684.1326

@ Orlando, Florida
700 Ritchie Road,
Davenport FL 33897
Tel: +1.863.420.9919
Fax: +1.863.420.2447

Q Atlanta, Georgia
4170 Highway 154,
Newnan GA 30265-1429
Tel: +1.770.304.3355
Fax: +1.770.304.3366

@ chicago, Illinois
2400 Ritchie Road,
Morris IL 60450
Tel: +1.815.941.6400
Fax: +1.815.942.8053

@ North East, Maryland
3201 West Pulaski Highway,
North East MD 21901-3000
Tel: +1.410.287.4330
Fax: +1.410.287.4332

@ Minneapolis, Minnesota
6000 Frontage Road W.,
Medford MN 55049
Tel: +1.507.774.5050
Fax: +1.507.774.5060

@ Kansas City, Missouri
1800 W Old 40 Highway,
Odessa MO 64076
Tel: +1.816.633.4096
Fax: +1.816.633.4307

@ Las Vegas, Nevada
10500 Clark Petersen Blvd,
Las Vegas NV 89165
Tel: +1.702.644.2468
Fax: +1.702.644.2375

@Albuquerque, New Mexico
13510 Central Avenue South
West, Albuquerque NM
87121-7703
Tel: +1.505.836.0738
Fax: +1.505.839.2070

@ statesville, North Carolina
2718 Salisbury Highway,
Statesville NC 28677-1160
Tel: +1.704.873.6633
Fax: +1.704.873.3394

@ Buxton, North Dakota
16234 13th St. NE,
Buxton ND 58218-9318
Tel: +1.701.847.2388
Fax: +1.701.847.3065

@ Columbus, Ohio
200 Ritchie Dr.,
South Vienna OH 45369
Tel: +1. 937.568.9500
Fax: +1.937.568.9504

@ Nashville, Tennessee
748 Leeville Road,
Lebanon TN USA 37090
Tel: +1.615.453.4549
Fax: +1.615.453.4550

@ Fort Worth, Texas
6050 Azle Avenue,
Lake Worth TX 76135-2603
Tel: +1.817.237.6544
Fax: +1.817.238.9898

@ Houston, Texas
15500 Eastex Fwy,
Humble TX 77396
Tel: +1.713.455.5200
Fax: +1.713.455.5270
@Olympia, Washington
13232 Case Road South West,
Olympia WA 98512-9129
Tel: +1.360.956.1500
Fax: +1.360.956.1508

MEXICO

@ Polotitlan
Carr. Polotitlan — La Estacion
No. 6, Col. Centro,
Estado de Mexico 54200
Tel: +52.427.266.0909
Fax: +52.427.266.0910



EUROPE

Breda, Netherlands
EUROPEAN HEAD OFFICE

Concordiastraat 20, 4811 NB
Tel: +31.765.24.26.00
Fax: +31.765.24.26.50

Moerdijk, Netherlands
MarksS. Clarke Laan 21 Haven
M 530, Port of Moerdijk, 4761
RK Zevenbergen

The Netherlands

Tel: +31.168.39.22.00

Fax: +31.168.39.22.50

@ St Aubin sur Gaillon, France

ZAC des Champs Chouette 2
27600 Saint Aubin sur Gaillon
France

Tel: +33.2.32.77.86.10

Fax: +33.2.32.52.77.98

@ Caorso, Italy

Via Rotta SNC 29012,
Caorso (PO), Italy

Tel: +39.052.381.8801
Fax: +39.052.382.1654
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Moncofa, Spain

Poligono Casablanca,

Cami de Cabres, s/n

12593 Moncofa (Castell6n),
Spain

Tel: +34.96.458.05.59

Fax: +34.96.457.94.74

MIDDLE EAST

@ Dubai, United Arab Emirates

PO Box 16897, Jebel Ali Free
Zone, Dubai

Tel: +971.4.883.8398

Fax: +971.4.883.8495

AUSTRALIA

€D Brisbane, Australia
1-57 Burnside Road,
Yatala QLD 4207
Tel: +61.7.3382.4444
Fax: +61.7.3382.4433

€ Geelong, Australia
95 Broderick Road,
Corio VIC 3214
Tel: +61.3.5245.3333

Fax: +61.3.5245.3344
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